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When a Loss Occurs



KEEP IT SIMPLE…

 Be in uniform.  You are in charge!

 Have all forms and equipment in 
stock

 Have an RTA issued supervisors 
kit - or prepare one yourself

 Be ready for the weather…



WHEN TO REPORT ACCIDENT 

TO OTRP IMMEDIATELY…

 Fatality or suspected 
fatality 

 Serious bodily injury

 Multiple parties injured

 Serious property 
damage to RTA vehicle



EMERGENCY CONTACT & TO FILE 

A CLAIM CARDS

All claim cards/forms 

can be ordered on our 

website otrp.org by 

clicking on the Request 

Publication Items link. 



WHEN NOT TO CALL 

IMMEDIATELY…

 Minor Property Damage 

 No apparent injury or

 No injury claimed



WHEN THE CLAIMANT 

CALLS…

 Direct the claimant immediately to OTRP

 Never give mobile telephone numbers to claimants

 Give out OTRP business cards on the scene to assist 

in claimant control



AT THE SCENE…

Loss control is the first priority

Be sure dispatch has contacted all authorities

Secure the scene and place any safety devices

Place all people out of harms way and provide first aid if desired

Begin to gather relevant information…



ONCE YOUR SCENE IS SECURE…

Isolate the driver if necessary

Hand out and/or collect witness cards

Do not discuss cause of the accident or make any 
promises to other party.

Canvass the area for additional witnesses – get 
their name and telephone numbers

Work with the police/fire/rescue.  Obtain report 
number and responding agency

Begin to obtain photographs



A PICTURE IS WORTH A THOUSAND 

DOLLARS…

 Always secure the information that will leave the scene first!

 The resting position of the vehicles is key to investigation



NEVER PHOTOGRAPH INJURED 

PARTIES…

…Or follow an 

ambulance to the 

hospital.

Obtain all information 

from the claimant on 

scene or from the police 

report.  



SCENE PHOTOS ARE OKAY…

Here the man in red filed a claim



HOW MANY 

PICTURES DO WE 

NEED???



A MINIMUM OF  9
The four sides of each 

vehicle in involved



DON’T FORGET THE INSIDE…



STILL MORE PICTURES TO TAKE…

Skid Marks Traffic Signs

Construction Road Debris



GENERAL PHOTOGRAPHY TIPS!

 Digital images are preferred

 Find a point of reference

 Take photos from the proper perspective

 Lots of distance photos

 Use the personnel on scene to take photos

 Try to keep an “extra” disposable camera



COURTESY CARDS



ACCIDENT REPORT WRITING

✓ Just the facts

✓Write clearly 

✓Complete the diagram section



ACCIDENT REPORT WRITING

DO NOT USE:

• Personal Opinions or Extra Comments

• Suggestions on how to avoid the loss 

• Knowledge of other similar losses

happening the same place or method



THE LITIGATION 

PROCESS



DEFENSE

Attorney Client Privilege

Ohio Sunshine Laws

Preserving/Protecting the evidence



COVERAGE

No coverage for a criminal act

If act is covered defense counsel will be 

assigned

Member directs claim payments



STATUE OF 

LIMITATIONS

Two years in Ohio

No need to file notice.  Suit can be first knowledge



A FEW LAST THOUGHTS…

Shorten file life, reduce claim payment

Lessen attorney involvement

Ultimate impact on loss history



OTRP I-REPORTER

What I-Reporter Does:

 Sets up the event in the OTRP claims system automatically

 Makes use of required fields of drop-down lists for data 

consistency

 Is a central repository for drivers/supervisor reports

 Allows you to attach documents/photos to an event

 Gives OTRP claims staff instant access to any resources you 

attach.



CREATE REPORT –

GENERAL INFO

Items in yellow require input





VIDEO

Save video from incidents & accidents

Video makes it easier to deny fraudulent 

claims

Video can help shorten the life of a claim



WHAT WE NEED FROM 

YOU…

 Driver’s and Supervisor’s reports

 Damage estimates

 Damage and scene photos

 Contact and insurance information for other parties involved 

(auto and homeowners)

 Police reports or at least agency and report #

 Video

 Courtesy cards

 Any correspondence you receive from another party 

regarding an event



QUESTIONS? This program was created by:

Ohio Transit Risk Pool

One Park Centre Dr. Suite 300

Wadsworth, OH 44281

330-334-OTRP (6877)


